
Students Learning Experience Questionnaire (SLEQ) Comments Summary  

Challenges that faced students during online courses and their recommendations of how we 

can move forward: 

Following is an overview of the most pressing issues raised with students on online learning during 

the Spring Semester 2020 due to the COVID19 lockdown in Lebanon since March 2020, including 

challenges and areas of good practices.  

Connectivity was among the primary challenges encountered by students during online learning, 

including internet connectivity, electricity cuts, and technical difficulties. Among the second most 

pressing challenges were issues related to assessment, which varied across difficulties faced due 

to connectivity, limited time assigned for exams and quizzes, the types and content of assessment 

being administered, frequency of testing, cheating, and the possibility to seek assistance from the 

instructor during exams.  

The online content being taught, and the level of understanding students were able to attain were 

also highlighted among the challenges faced by students. Some of the issues raised on online 

content related to difficulty understanding some concept through video, and the fact that it took 

longer to learn from online sessions than face-to-face sessions. Students voiced the need to have 

more interactive sessions. Many students had to resort to YouTube to gain a better understanding 

of concepts being taught, others had to rely on self-learning. It was also highlighted that the 

voiceover used was ineffective. Some of the professors only posted online content without 

providing explanation.  Some concepts that were tested on exams were not thoroughly explained 

and emphasized through the online sessions convened. A large number of students also noted that 

there were no online sessions held for the courses they were attending. The professors in these 

courses resorted to posting materials on Moodle or communicating via email only. Finally, the 

most challenging aspect within the online content was that of the workload experienced across 

most courses. Students seemed to be overwhelmed with many assignments, PowerPoint 

presentations, online meetings, papers due and final exams. Some even expressed that the 

workload was “unmanageable” and the pace of the course was not well adjusted to the current 

situation.  

Communication seemed to be a challenge among students and professors in many courses. In 

most cases, lagging communication was due students not receiving responses to their emails from 

professors. This was also reflected in the lack or limited written feedback received on assignments 

and quizzes. Finally, some students highlighted that the type of feedback received was not 

appropriate for the course, that is in cases where the course included a lab or had design 

assignments.  

There were several challenges encountered using the some of the platforms  designated for online 

learning at AUB, including Connect, WebEx, Zoom and Moodle. Many students also related this 

issue to the unfamiliarity of students with some of the technical skills  needed to take a course 

or test online.   



Other issues were raised by students that were quite central to the effectiveness of online learning. 

Among these issues was the clarity in deadlines for assignments required, and that also impacted 

the overlap with other courses (scheduling) leaving students overwhelmed. There seemed to be 

some concern on the lack of flexibility regarding the syllabus in some courses. Furthermore, most 

students complained of the unclear grading criteria used, particularly that many professors had 

to adjust their syllabi and grading criteria to the new modality of teaching and learning, putting 

more weight on attendance which in some cases was hindered due to connectivity issues. Finally, 

group work was not managed well, and seemed to present some difficulties for students due to 

challenge in communicating with their classmates for the purpose of completing assignments.  

Students also highlighted issues related to their psychosocial wellbeing. Some of these issues 

resulted from the current situation they were experiencing, related to the lockdown and 

exacerbated by the socioeconomic situation in the country. Other students expressed feeling 

stressed and anxious due to the workload required by their courses, which in some instances lead 

to low concentration and a low motivation to work.  

Most of the comments directly targeting professors clearly showed the unpreparedness of most 

faculty members to teach online classes. This is quite understandable due to the fact that this 

online teaching and learning is viewed as an emergency online education and not one that is usually 

well planned and prepared. Despite that, it is important to note some of the issues raised by 

students, such as not giving any online courses, lack of responsiveness, and lack of feedback on 

tests and assignments. Additionally, many professors seemed to post lectures and voiceover online 

with no further resources to students. Some professors did not have Moodle pages for their 

courses. Additionally, it seemed like some professors were not being accommodating to students 

who had connectivity issues, which in some cases reflected on the students’ performance and final 

appraisal.  

Finally, there were quite several positive comments  on the online courses taught this semester 

which included good management and organization of some of the online courses, immediate 

attention to technical difficulties faced by students, accessible course resources and materials. 

Some students also mentioned the regular follow up through Zoom and other online platforms, 

availability of some professors to respond  to students making the online course manageable to 

students.  

 

 
 

 


